Discrimination is Against the Law

TexanPlus® HMO, TexanPlus® HMO-PQOS, TexanPlus® HMO-SNP, Today’s Options® PFFS, Today’s Options® PPO, and
Today’s Options® HMO hereinafter, the Plan) complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. The Plan does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

The Plan:

¢ Provides free aids and services to people with disabilities to communicate effectively with us, such as:
— Qualified sign language interpreters
— Written information in other formats (large print, audio, accessible electronic formats, other formats)
¢ Provides free language services to people whose primary language is not English, such as:
— Qualified interpreters
— Information written in other languages

If you need these services, contact the Civil Rights Coordinator.

If you believe that the Plan has failed to provide these services or discriminated in another way on the

basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Civil Rights Coordinator,

Your Plan Name, P.0. Box 18200, Austin, TX 78760-8200, c/o Appeals and Grievances, 1-866-422-1690

(TTY users call 711), Fax: 1-800-817-3516, Email: AGMailbox@UniversalAmerican.com. You can file a grievance in
person or by mail, fax, or email. If you need help filing a grievance, the Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and

Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at http.//www.hhs.gov/ocr/office/file/index.html

English:
ATTENTION: If you speak another language, language assistance services, free of charge,
are available to you. Call 1-888-736-7442 (TTY: 711).

Spanish:
ATENCION: si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-888-736-7442 (TTY: 711).

Chinese:
R RS S A B ESSE SRR - SARE
1-888-736-7442 (TTY: 711) -

Russian:
BHUMAHMWE: Ecnu Bbl TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYIHBI
OecriaTHbIE YCIIYTH TiepeBoa. 3BOHUTE 1-888-736-7442 (TeseTau: 711).

French:
ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-888-736-7442 (ATS: 711).
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Vietnamese: ) ) }
CHU Y: Néu ban ndi Tiéng Viét, cd cac dich vu ho tro ngdn ngr mién phi danh cho
ban. Goi sO 1-888-736-7442 (TTY: 711).

Korean:
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Arabic:

a0 Jeall el ll ) g5 A galll saclusall Ciladd (b (Aalll S3 oty cui€ 13 1Ak gale
(711 &S5 anall il o8 ) 1-888-736-7442

Italian:

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-888-736-7442 (TTY: 711).

Yiddish:

15 DYDMIVO A7 TRIDW TR IR IRTIRD IWIVT ,WOTR VTV 1R 1IN ORIPIWNDMIN
1-888-736-7442 (TTY: 711) 0D .5RYOK 11D

Bengali:

THy FPA: Jm AFfd IRAN, FAT @ MES, ORE@ [T3T6F ST

FRITe] CEETT OFda R (B FPF 3-888-736-7442 (TTY: 711)|

Urdu:
uﬁg@adﬁd&&bd&édhé@hjﬁ%‘ﬂ‘uﬁcﬂﬁjj‘)\%ﬂﬁ\ ol A
1-888-736-7442 (TTY: 711). LS JS.

Polish:
UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej.
Zadzwon pod numer 1-888-736-7442 (TTY: 711).

Tagalog:
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-888-736-7442 (TTY: 711).

Greek:
[TPOXOXH: Av pihdte edAnvikd, ot 01400 cog Ppickovtol vInpecieg

YA®GGIKNC VTOGTNPIENC, Ol 0Toieg Tapéyoviat dwpedv. Kaiéote 1-888-736-7442
(TTY: 711).

Albanian:
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore,
pa pagesé. Telefononi né 1-888-736-7442 (TTY: 711).

Hindi:
el & Il 3T BT dlerd § ar 3mueh fw H*d & #19T Hgrgar dard
3UTsY &1 1-888-736-7442 (TTY: 711) U il B |



